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Informationen von der SharePoint Conference 2014 99
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Insgesamt ca. 250 Sessions
e ca. 125 Sessions zu Office 365
e ca. 45 Sessions zu Yammer
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Yet, we continue to work like we always
have.
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Quelle: Microsoft: Our Enterprise Social Journey - Chris Slemp and Ethan Gur-esh (SPC280) #worklikeanetwork



Was ist Social Collaboration? O

)

Community

Kommunikation Interaktion Kollaboration

. Quelle: Microsoft - Make your SharePoint portal social in 1-2-3! (SPC378)
© I0Z Microsoft’s Roadmap fiir Enterprise Social



Interaktionsmodelle 000
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One-to-One One-to-Many Many-to-Many
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©10Z Microsoft's Roadmap fiir Enterprise Social Quelle: Microsoft - Make your SharePoint portal social in 1-2-3! (SPC378)



Work like a network.

Seamless social experiences across familiar applications,
all delivered on an enterprise-grade platform

Listen Adapt

to conversations and make
that matter smarter
decisions

Quelle: Microsoft: Our Enterprise Social Journey - Chris Slemp and Ethan Gur-esh (SPC280)

Grow

your
business

#worklikeanetwork



Becoming a Responsive Organization

Quelle: Microso

s lerarchies to
Y Networks
P = Control to \ﬂ/

ft: Our Enterprise Social Jo

Rewards to

Empowerment

Motivation

Customer "
to Community ﬂmm

ney - Chris Slemp and Ethan Gur-esh (SPC280)
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SharePoint Social oder Yammer? 2%

Community

Quelle: http://www.portalsolutions.net/News/Events/Pages/Sharepoint-2013_vs_Yammer.aspx
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SharePoint Social oder Yammer?

© Go Yammer
o Immediate adoption
o Rapid innovation

o Connect everyone

© SharePoint on-premises and Yammer

o Service Pack 1 & Yammer app for SharePoint

© SharePoint Social futures
o Committed to another SharePoint on-premises release
o Social capabilities will be maintained

o Don’t plan on adding new features

©10Z Microsoft's Roadmap fiir Enterprise Social
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The Cloud ist the Game Changer

Extranet 2.0

Office 365 + Yammer

© Yammer + Office 365 = Social Productivity

©10Z Microsoft's Roadmap fiir Enterprise Social



New Social Experiences

Inline Social Groups Office Graph

©10Z Microsoft's Roadmap fiir Enterprise Social



Inline Social O
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© Integration der “Inline Social Experiences® in alle fir das
Tagesgeschéaft wichtigen Anwendungen

© Yammer-Integration in:
o SharePoint Online / OneDrive

« Yammer in Word, Excel, PowerPoint, Bilder, Videos

o Dynamics CRM
Inline Social o Outlook Web Access
o Lync

o Skype

Extends social collaboration to Office 365, Dynamics, and other apps, services, and line-of-business systems.

©I0Z Microsoft's Roadmap fiir Enterprise Social Quelle: Microsoft: Microsoft's roadmap for Enterprise Social (SPC282)



Yammer-Integration in Dokumente 2%
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12 OneDrive lor Business

i Loscphelraece v @2

Yammer Conversations

3 &
2 :i Chnstophe Fiessinger

See this site for the official vide

htipd/ v et erprisesocial oo

aply - View Comversanon - |

;i Chnistophe Fiessinger

larel Schor Katie lordan Junmin Hao must
walch

dece et CHENEEE = - & ' 4 am

- ] (—m....u.._- £ uromer Home

©10Z Microsoft’'s Roadmap fiir Enterprise Social Quelle: Video SPC282-Christophe Fiessinger, Juliet Wei-Microsoft's roadmap for Enterprise Social



Dynamics CRM — Yammer-Integration

: Terry Ada
Ay Microsoft DynamicsCRM « # SALES Yashboards " erry Adams '

Contoso

B/ SAVEAS RS NEW - SETASDEFAULT & REFRESH ALL “ADVLHLEDFIHD

Sales Rep Social ~

YAMMER
Pipeline by Sales Stage ‘ thing ' { YOU FOLLOW (12)
10 users
My Open Opportunities 1 account
Jay Hamlin praised Terry Adams. » SPC14 Py
2 “Thanks for rescuing me at the party and the
: free drink! | owe you one *

Like - Reply - View Conversation 15 hours age

B Waiter Harp » SPC14
“\ Northwind Is looking for a new product designer for their entire

organization | met them in Vegas and they're looking for detailed
product info. Sounds like a big fish to fry!

$4.35000000

cc Terry Adams

Like - Reply - View Conversation 15 hours ago from Dynamics CRM

Jeff Phillps: They're a very strategic customer. Dont screw this up
Terry Adams
$6, 81000000 15 hours ago - Like - Reply

' e & | Terry Adams » SPC14

“darms (log out
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Dynamics CRM — Yammer-Integration 29

Community
. T Ada
A Microsoft l)yﬂ-)””( s CRM . o} SALES + Leads | « e e e erry ms

bt Contoso

+ NEw  {ffj DELETE QY QUALIFY (O DISQUALIFY v [T ADD TO MARKETING LIST ~ =es

LEAD ~

Adam Carter

Lead Source

Web

Owner*
Ter m

Status
New

Rating
Hot

Quaidy (Actve)

v EBasting Contact? Adam Carter Estimated Budget ck to enter Capture Summary k to enter
v Easting Account? Northwind Traders Purchase Process t
Purchase Timeframe k to enter Identify Decision Ma

Summary
CONTACT YAMMER ‘ STAKEHOLDERS +
Topic * Interested in Product Designer Who really knows what our products can do? I Name 4 Role
Name * Adam Carter B3 Adam Carter Stakeholder
Job Title VP of Engineering
Business Phone 1-555-555-0104
Mobile Phone 1-555-555-0111 Postto My Colleagues ~ m
Email adam@northwindtraders.com

Waliter Harp » SPC14
Product Details Northwind is looking for a new product designer for their entire

organization. | met them in Vegas and they're looking for detalled
Lead Product Product Designer product info. Sounds like a big fish to fry!
Est, Value $434,987.00

Ten

Est, Close Date 10/17/2013 CE-T Uy A

Like - Reply - View Conversation 15 hours ago from Dynamics CRM

COMPETITORS .
Open H
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Dynamics CRM — Social Listening (Monitoring) 29
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il L E
Dynamics CRM « 0312 - 0318201 Last week ~ & Al Search Topics - a - mtran Last weak -
®HE ) =2 = ]
Overview

Analytics summary

5 2 <

1499 124816.7% 30.6%

posts > average of posts

214 per day average 1 in your data set average +8.3 / change 0
Buzz Trend Share of voice Sentiment

Volume history number of posts in your time frame v
400
00 —*
200 /—— i
. . Al Sparch fop
100

0
032 1200 0313 1200 0314 1200 0315 1200 0316 1200 03M7 1200 0318

<o Number of posts —+- Average number of posts

Sources summary

Blogs Facebook Twitter Videos L it
145 Posts. E 146 Posts. ﬂ 1'202 Posts. ﬂ & Posts ﬂ
BN E EENE A OO " ]
. F i, 2 ,'_‘
rid 2% A
peosts Foemad s - i
. B et ey [Ar—— TR e
Sources share of voice by language in percentage per language ¥ o e By urgusgm Iswmin

00

7
Surlace
50
-+
= 1.4 -
[ 5 St of ‘e » inrigy
. — im o -

English French German Spanish

Videos W Facebaok
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Groups 000
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© Office 365 Groups (Workspaces)

© Integriert Yammer-Gruppen in Outlook Web Access
o Activity Stream (Feed)
o Kalender
o Mitglieder
o Dokumente

GrOUpS - OneDrive Dokumentenbibliothek
 Ersatz fur Attachments — Upload to OneDrive - Link

o Gruppenseite

© Auch fur Mobile Devices inkl. iPad

Unifies People, Profiles, Conversations, Emails, Calendars, and Files across Office 365 and beyond.

©10Z Microsoft’'s Roadmap fiir Enterprise Social Quelle: Microsoft: Microsoft's roadmap for Enterprise Social (SPC282)



Yammer-Gruppen integriert in Outlook

<« @[&mm stfpiet outlo... £+ C:lfﬂas;mcmomw.b X

@ new «

L search Marketing - Professional Devel

® Groups
« FAVORITES

l Marketing - Professonal Develops

E Marketing Campaigns
d Sales Leadershup
-

4 JOINED GROUPS
L]

SharePont Conference Keynote

Industry Trends
'.' i
Value Proposition Task Force
& Support Task Force 1
- New Products
Ej CSAT Task Force

P Browse Groups
4 Create group

Marketing - Professional D¢ 1 reply
pubiic group ® .
W= What an empowering video!

Steve Chew started & conversation with Marketing - Professional Development

start 3 group conversation

“«
o H Steve Chew Tue 2/25/2014 800 PM
~
Northwind Energy Proposal It’s finally Tor L Marketing - Prof al Develop
ready! 1)
[? http:/fwww.youtube com/watch?v=gaOvHKGOTio
H Steve Chew Tue 225
Microsoft 2014 Super Bowl Commercial:
Cem Aykan: Olaf - | think the meeting Toe 2728 Empowering - YouTube
Technology has taken us places we've only dreamed, empowering us 10 make the
impossible possible. Celebrate the people using Microsoft technology 10 break
Tearn Mecting ba
Let's meet twice a week everyone Wiatch now..
Thanks, Cem
i Cem Aykan Tue 228
4 regiet
Steve Chew: Count me m a3 well! Tue 225
F 3 Cem Aykan added Cem Aykan

What an emgowenng wdec! - " Cem Aykan Tue 2/25/2014 803 PM
http//www.youtube.com/watch? ’ Such an inspiring story! :)
v=qaOvHKGOTio
H Steve Chew Toe 228
T rech) reply all
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Gruppen-Kalender

.(- @[& https://sdfpilot.outlo... O ~ cl‘mamcm-omwww... X

® new «

¢ MARCH 2014 ’

S M T W T ¥

2 . 4 5 & 1
S W N 2 B W8
% 17 131 20 0 2
B MU X 6 0 B D
0 n

4 MY CALENDARS
% Calendar
OTHER CALENDARS
« GROUPS

v Marketing - Professiona

<

H ISR

Marketing Campaigns
Sales Leadershyp
SharePont Conference |

Industry Trends

March 2-8, 2014

« feb23-1 mar2-8 mar9d-15 marl6-22 mar23-29 mar30-5 » gototoday

ga

10a

p

# Marketing - Professional Development x # Marketing Campaigns x Sales Leadership x I Calendar x
2 SUNDAY 3 MONDAY 4 TUESDAY 5 WEDNESDAY
Sales Sales

Meeting Building 17
Building 17  Steve Chew

Steve Chew
New Products Update
Building 32 Steve Chew
Strategy Meeting Team Meeting
Marketing Campagns Building 1 Cem Aykan
Cem/Steve 11 Tejas/Steve 11
Cem’s Office Steve Chew Tejas's Office Steve Chew
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6 THURSDAY 7 FRIDAY

Weekly Marketing Review
ne Meetir a White

ASCCERRN

Meeting Building 17
Building 17 Steve Chew

Steve Chew
= ]
Support Review
Building 36 Steve Chew
Team Meeting
Building 1 Cem Aykan
Olaf/Steve 11

Olaf's Office Steve Chew

t

Steve Chew «

AT 2 Ery
&Lk

o ?

day work week week month

8 SATURDAY
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Gruppenseite 29

Community

14aspo.. O « & C | @ Marketing - Professional De... » f

ple  Yammer

/# EDIT LINKS (® Add members Leave | Search this site )

Marketing - Professional Development

Highlights

Documents -
Professiona

® new ¥ upload

Home v W 5 = —
Documents
i g" 2014 Marketing Campaign Report «« B days ago Michal Gideoni Add lisis Eibraries and
7 @% 2014 Northwind and Contoso Partnership we 6daysago M Steve Chew 9 members
Calendar :
g% California Q3 and Q4 Marketing Campaign «+ B days ago Steve Chew
/' EDIT LINKS 2 ) - =
@ Cross Cultural Marketing Campaigns «+ B days ago Steve Chew
() Public group: 9 member g% Marketing Campaign Effectiveness «+ B days ago Olaf Hubel
D s 2
§" XT2000 Marketing Campaign «+ 3 days ago Michal Gideoni

014 Northwind and iiformia Q3 and Q4 XT2000 Marketing 014 Marke

Marketing ampaig Campag

ultural

Marketir
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Office Graph 000
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© Intelligente Graph-Anwendung zur Visualisierung von Beziehungen
zwischen Menschen und Informationen

o Exchange
o SharePoint
o Yammer
o Lync
OfﬁCe Graph © Pro.ject Oslo — Office Graph Anwendung als Windows 8 App
© Weitere Anwendungen geplant
o Web-Browser
o Mobile Apps (iPad, Smart Phones)

Content and signals across Office 365 auto-populating the Office Graph for teams.

©I0Z Microsoft's Roadmap fiir Enterprise Social Quelle: Microsoft: Microsoft's roadmap for Enterprise Social (SPC282)



Office Graph

What is The Office Graph?

Documents Conversations

©10Z Microsoft's Roadmap fiir Enterprise Social



Office Graph

What is The Office Graph?

)
n Presented to me
Manager
‘ i

m Direct report
Q Shared with me

LS
Liked by me »
—

~

Works with
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Project Oslo

Draft SPC Oslo - Demo
Script
a

Paris Marketing
Campaign

Luxembourg and Austria

G

P Belinda Newman
L&

California Q3 and Q4
Marketing Campaign
@

Journey to the Cloud
H

n Cem Aykan

Microsoft customer
engagement
g

I ‘a Cem Aykan

Transforming Work,
Transforming Office
]

I' o
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J oy VA
FY2014 Budget S
Projection 2014 Packaging Project
a Report

e i e W B
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Project Oslo

Presented to me _/' Modified by me

Shared with me ..‘[ Trending around me

Draft SPC Oslo - Demo Luxembourg and Austria
Script Q :
¥/
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|‘ Liked by me

AB Viewed by me

m Cem Aykan

v

4 ;‘a Belinda Newman
5 araie
4
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Microsoft customer
engagement

- Tejas Mehta
W

; Bonnie Kearney
-

Transforming Work,
Transforming Office
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Project Oslo

(© Bill Baer »

Bill Baer

PO®®

We both work with

Q3 and Q4 Expense
Trends By Month

FY14 Market Research
@

I l Bill Baer

Employee Evaluation
Form

Microsoft customer
engagement
a
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Besten Dank
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